
 

Patient Bill of Rights and Responsibilities 
The University of Tam u  AND RESPONSIBILITIES OF ALL DHWC PATIENTS: 

1. DHWC patients are treated with respect, consideration, and dignity. DHWC patients have a right to competent, humane treatment, 
with appropriate respect for their opinions and beliefs in the process of receiving health care. 

2. DHWC patients are provided with appropriate privacy, including protection from access to their confidential information from faculty and staff who are not responsible for direct health care, and by other students working at the health service. 

3. When the need arises, reasonable attempts are made for DHWC health care professionals and other staff to communicate in the 
language or manner primarily used by DHWC patients. 

4. A prompt and reasonable response to questions and requests 

5. DHWC patients are provided, to the degree known, complete information regarding their diagnosis, evaluation, treatment, and 
prognosis. When concern for a patient’s health makes it inadvisable to give such information, it is provided to a person designated 
by the patient or to a legally authorized person. 

6. DHWC patients are given the opportunity to participate in decisions involving their health care, except when such participation is 
contraindicated for medical reasons. 

7. Information is available to DHWC patients and staff concerning: 

1. DHWC policy on the rights and responsibilities of patients 

2. Eligibility of patients for services, defining services covered by prepaid student fees and those requiring additional fees 

3. Services available at the DHWC and how to use them 

4. Provisions for emergency care during and after hours 

5. Payment policies 

6. DHWC patients’ right to refuse to participate in experimental research 
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